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Abstrak

Guru merupakan simbol utama dalam pendidikan, budaya kerja yang ditampilkan guru akan menjadi citra bagi
lembaga pendidikan. Penelitian ini berupaya mendeskripsikan tentang budaya guru dan krisis kepercayaan
masyarakat. Adapun jenis penelitian ini termasuk kualitatif dengan metode studi kepustakaan. Sumber data dan
bahan analisis kajian dikutip dari laman kredibel Google Scholar, DOAJ, SINTA berupa buku, artikel ilmiah,
prosiding, dan tugas akhir (skripsi, tesis, disertasi). Hasil penelitian ini menunjukkan bahwa telah terjadi krisis
kepercayaan masyarakat terhadap budaya mengajar yang ditampilkan oleh guru. Krisis kepercayaan masyarakat
terhadap lembaga pendidikan didasarkan pada kualitas pengajaran yang ditampilkan oleh guru. Hal ini ditinjau
dari citra lembaga pendidikan yang mengalami penurunan kepercayaan dari masyarakat. Begitupun, tuntutan
eksternal kepada guru terus meningkat untuk menciptakan budaya (iklim) belajar yang kondusif dan religius.
Melalui penelitian ini, diharapkan dapat menjadi khazanah keilmuan terkait menciptakan budaya Kinerja guru
yang dapat dipercaya oleh masyarakat.

Kata Kunci: Budaya Guru, Krisis Kepercayaan Masyarakat, Lembaga Pendidikan.

Abstract

The teacher is the main symbol in education, the work culture displayed by the teacher will be an image for
educational institutions. This study attempts to describe the teacher's culture and the crisis of public trust. The
type of this research includes qualitative with literature study method. Sources of data and study analysis
materials are quoted from credible pages of Google Scholar, DOAJ, and SINTA in the form of books, scientific
articles, proceedings, and final assignments (thesis, thesis, and dissertation). The results of this study indicate
that there has been a crisis of public confidence in the teaching culture displayed by the teacher. The crisis of
public confidence in educational institutions is based on the quality of teaching displayed by teachers. This is
seen from the image of educational institutions that have decreased trust from the public. Likewise, external
demands on teachers continue to increase to create a conducive and religious learning culture (climate). Through
this research, it is hoped that it can become a scientific treasure related to creating a culture of teacher
performance that can be trusted by the community.
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INTRODUCTION

The teacher is a symbol of the main figure in the world of education (Oviyanti, 2017: 75-97). The teacher’s
role is very central in the learning process. Because, the teacher is not only tasked with transferring knowledge
or scientific insight to students, more than that the teacher is also tasked with inspiring and motivating students
to be enthusiastic about learning independently (Ruyadi, 2010: 577-595). This is intended to develop the self-
potential and attitudes of learners in addressing various learning problems.

Learning independence is a meeting point between students and success (success) (Rijal & Bachtiar, 2015:
15-20). Students who have independent learning reflect self-reliance and full awareness of the importance of
learning. The intrinsic motivation of independent students is greater than having to accept extrinsic motivation.
Efforts to foster an attitude of independent learning in students start from internalizing the awareness of teachers
about their professional rights and obligations (Aini & Taman, 2012).

A positive, religious and conducive cultural climate in the educational environment, starting from the
application of disciplined institutional rules. The reflection of the discipline practiced by the teacher will become
a character for the institution, and be followed by the students (Sundayana, 2016: 75-84; Luthfi, 2019: 61-86).
How come? The reality in society is how many students get punished for being late to school but do not get an
appreciation for their discipline (the less effective practice of reward & punishment at school). Likewise, the
reality of late students being punished, while late teachers are tolerated.

The phenomena that appear above are some of the realities that are present in the community as a result
of the not-yet conducive learning environment (climate) in educational institutions (Mulyaningsih, 2014: 441-
451). Furthermore, this phenomenon displays a teacher's teaching culture that is not relevant to his profession
as an educator and creates an attitude of distrust from the community. In turn, educational institutions get a
negative image and a crisis of trust from the public (Bungsu, et.al., 2019: 382-389).

The crisis of public confidence in the culture or performance of teachers is a vital problem that must be
immediately resolved by education providers (Hakim, 2019: 121-139). The crisis of culture and trust has
become the basis for principals and education administrators to find alternative solutions to develop teacher
creativity (Suprayogi, et.al., 2017: 132-140). The main purpose of these activities is to foster a sense of trust,
enthusiasm for learning, and student achievement motivation. Thus, efforts to develop a positive and productive
learning culture start by raising teacher awareness and motivation in carrying out the profession (Padjrin, 2016:
1-14).

Furthermore, a positive culture and active performance of teachers in the education unit support the
improvement of the work of all members of the institution (institution) (Ainun, 2022). Creative principals,
outstanding students, and a beautiful educational environment will be evidence of an integral (integral) related
to the performance (culture) of active teachers (Djoeffan, 2001: 284-300). In this context, it is also a reflection
for the public to evaluate the image of the institution positively. Thus, efforts to raise teacher awareness are the
joint task of educational institution administrators as the "spirit" or "heart" to drive creative and positive
institutional management.

Relevant research on teacher culture and the crisis of public trust has been examined separately in various
previous studies. Among them are discussing aspects of character development based on local wisdom (Asriati,
2012; Budiutomo, 2014; Rahmat, et.al., 2017: 229-243), local content education (Nafisah, 2016: 451-468),
global era education development challenges (Oviyanti, 2016: 267-282), application of learning models
(Wahyuningsih, 2018), learning management in schools (Temu & Sutama, 2017), application of the noble
values of society (Kholis, 2016), educational environment and character building (Ramdhani, 2017: 28-37;
Suratno, 2010: 515-530), public relations and management of educational institutions (lrawati, 2014), and
portraits of the millennial generation (Poluakan, 2019: 187-197).

Observing the relevant studies above, obtained a gap analysis or study distinction related to the teaching
profession above, namely from the aspect of analyzing the factors causing the crisis of public confidence in
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teachers and educational institutions, as well as efforts to foster a conducive learning culture in educational
institutions as a solution to the problem of the crisis of trust. Furthermore, the theme is summarized in the
research title, “Teacher Culture and the Crisis of Community Trust”. Through this research, it is hoped that it
will become a scientific reference for education practitioners in creating a conducive learning climate through
optimal teacher empowerment in schools.

METHOD

This study uses a qualitative approach with a literature study method (Assingkily, 2021). The focus of the
discussion is on teacher culture and the crisis of public trust, including the causes and solutions to these
problems. Sources of research data obtained from credible pages include Google Scholar (Google Scholar),
DOAJ, Moraref, and Sinta. Materials for analysis of research studies include books, scientific articles,
proceedings, and final assignments (thesis, thesis, or dissertation). To check the validity of the data, researchers
used study analysis materials. In the end, the research data will be presented in the form of a description of there
is relevance between the research findings and previous relevant research. Thus, the research results can be a
new recognition for use by the wider community.

RESULTS AND DISCUSSION

The Crisis of Teacher Culture and Community Trust

Teacher culture is a polarization of educational values, personality, and social principles, as well as a
learning climate (environment) that naturally forms in educational institutions (Febriantina, et.al., 2018: 120-
131). This formation occurred over a relatively long period, became a guideline for all teachers, and became a
reference for teacher behavior in schools. In detail, the formation of teacher culture is included in applicable
regulations or norms (national curriculum, education unit policies, and local wisdom) (Purwoko, 2018: 150-
162).

The formation of teacher culture is dynamic (Handayani & Rasyid, 2015: 264-277). That is, it is not
absolute and rigid for the teacher to practice, but is given the freedom to be creative according to the teacher's
competence and still refers to the applicable principles and rules. Teacher cultural guidelines are also relevant
and universal to be applied by all teachers, in terms of the process, needs, and welfare of teachers. This is an
integrated effort in the teacher's social sphere (Abdullah, 2016).

The teaching profession is carried out by various characters and different individual backgrounds
(teachers). To harmonize these differences (become a unity), a system that binds and guides teachers is needed
(Setiyati, 2014: 200-206). The culture that is formed does not just equate the "rhythmic movement" of teacher
practice in carrying out the profession but becomes the order of the value system as a work reference. Thus,
teachers are required to dedicate their service integrally, dynamically, rich in ideas, and absorb and channel
various aspirations (needs) of the community.

The process of forming a teacher culture is not an instant thing, it requires the expertise of various parties
in highlighting the historical series of teachers in Indonesia, the socio-cultural system of society, and the welfare
of the teachers' lives (Billy & Taat, 2020: 207-216). This review is the basis for making teacher cultural
guidelines because the teacher is a symbol of the quality and success of educational institutions (Pakpahan,
et.al., 2019: 131-138). Furthermore, efforts to create a dedicated teacher culture are a reflection of the image
and characteristics of an educational institution.

A service is a form of embodiment of the quality of educational institutions, especially practiced by
teachers. This is based on the aspirations of the community to send their children to school to become a superior
generation, have character, and are sensitive to the surrounding environment. To provide good service, fixing
teacher culture is the main task, because teachers deal directly with students' daily lives, and contribute a lot to
students' personalities (Suhayati, 2013).
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Reflection and evaluation are the two main points that must be carried out to respond to the very rapid
development of the times. This shows that teachers must continue to learn throughout life to explore the forms
of teaching creations given to students because each student has a different period and development. Teachers
are also required to be able to help students achieve a high level of productivity in the learning process (Manik
& Bustomi, 2011: 97-107).

The enormous demands on teachers, both administratively and academically, become a challenge and
opportunity for a teacher's career. However, the teacher's negligence in seeing these challenges led to a crisis of
public confidence. How many educational institutions have to close because their existence is not recognized
by the community, and how many educational institutions get a bad image due to the behavior of teachers who
are not commendable and even act immorally? People's concerns about the future of their children make
parents/guardians of students very careful in choosing the right educational institution for their children.

Teacher culture as a conceptual guideline is practiced in the form of daily activities in the form of
classroom learning, extracurricular activities, and other school programs. The contextualization of teacher
culture is intended to provide special points or new added values in giving birth to a superior generation or
guality human resources (HR). The teaching profession is not an easy task, so it requires guidelines in practice
and has a clear and measurable orientation (Asbari & Novitasari, 2020: 50-60).

The culture of creative and effective teachers is directly proportional to the trust of the community
(positive image of the institution). On the other hand, a teacher culture that is not directed and tends to be lazy
is in line with the crisis of trust in the community (negative image of educational institutions). The purpose of
teacher culture is not just an effort to form the principles or guidelines for teachers in their work, it is not even
just giving birth to a quality generation. More than that, teacher culture becomes a "spirit" that changes the order
of values in the administration of educational institutions, works dedicatedly and sincerely, and seeks to create
a positive, conducive, and religious climate in schools.

Efforts to Develop Teacher Culture and Erase the Crisis of Public Trust

The development of teacher culture is not a task between individuals but is collaborative and integral
between individual values, the organization of educational institutions, as well as a broad scope in the form of
community aspirations (Purwanto, et.al., 2020: 50-63). This shows the order of policy or norm-based teacher
culture development that pays attention to common interests, not to certain individuals or groups so that a quality
generation is born and nurtured. Furthermore, this effort aims to create a positive image in the implementation
of education in schools.

Teacher culture is guided by two main focuses, namely creating an orderly atmosphere based on the
institution’s internal policies and being the control of teaching practices implemented by teachers. This is done
so that internal policies are not only written on meeting reports or foster pictures on school walls but become
the basis for movement and a feeling of belonging to fully contribute to the institution (Handayani, et.al., 2020:
77-87). Furthermore, the teacher's cultural guidelines are also the principal boundaries regarding the rights and
obligations of teachers.

The need for educational institutions in making teacher cultural guidelines is intended to avoid personal
interests or certain groups in schools, acts of KKN (Corruption, Collusion, Nepotism), and the power of the
dynastic system (Karwan, et.al., 2017: 77-87). This kind of application will make assessment, appreciation, and
punishment in schools carried out in a fair and dignified manner. The institutional operations are effective,
objective, rational, formal, and flexible. That is, all teachers get the same treatment, only the level of
responsibility and dedication that makes a difference.

In practice, teachers continue to carry out their duties according to the job description that has been
regulated in school policy. Likewise, the culture in question does not emphasize teachers on excessive
workloads but provides assignments as well as opportunities to collaborate with fellow teachers. On this basis,
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teachers are also grouped according to the field of study being taught, for example, the Subject Teacher
Consultation (MGMP) or Teacher Working Group (KKG) (Hidayat, et.al., 2020: 189-206).

The integration of teacher culture that goes well, starting from good conceptual planning, to effective
implementation (contextuality), requires reflective and evaluative steps to fix the teacher cultural guide system
(Dahlan, et.al., 2020: 218-225). This is based on the prevalence that occurs in society, that technological
developments are increasingly rapid, and the community's need for the presence of superior human resources is
increasing. Of course, schools or educational institutions are responsible through their teachers to create a
conducive, effective, and religious culture to eliminate the crisis of trust experienced by the community.

Teacher's Cultural Perspective to Overcome the Crisis of Community Trust

Public trust is an absolute thing that must be obtained by education providers. The main milestone in
taking the "heart or trust of the community" is in the quality of graduates and the quality of teaching (teachers)
(Siswoyo & Hotimah, 2021: 51-56). On this basis, it is necessary to pay attention to harmonization between
“school residents”, transparency of learning and assessment systems, and to channel positive energy to each
other through religious and productive activities. For this reason, a conducive climate in educational institutions
becomes a unified whole in shaping teacher culture.

Teacher culture as a guideline for teachers in schools aims to overcome the crisis of trust experienced by
the community. How come? People's orientation to wealth or materialistic nature is often the benchmark for
sending children to school. More than that, children need guidance, direction, advice, and integral character
development as provisions for the future.

The level of community responsibility and demands on teachers is considered to be the main trigger for
the crisis of public trust (Oktaviani, 2015). This is because the guardians of students always expect their children
to have quality and achievement in school, but it is not balanced with reinforcement when they are in the family
or community environment. On the other hand, teachers also have enormous responsibilities administratively
and academically in carrying out the teaching profession.

Thus, the integrative values of the individual, social, and community make the teacher's cultural
guidelines considered capable of creating a conducive, effective, and religious learning climate in society.
Furthermore, the study of teacher culture is also considered the main guide in efforts to overcome the lazy and
hopeless attitude of teachers in teaching, because teachers are aware of the duties, rights, and responsibilities of
the teaching profession. On this basis, it is hoped that it will have a good impact on the image of the institution
and the return of public trust in educational institutions.

Referring to the findings above, it is understood that school culture is highly dependent on teacher
performance culture. In line with this, Abdullah (2017: 35-49) explains the central role of teachers in schools in
determining productive steps and the quality of graduates from educational institutions. On the other hand,
Research Oktiani (2017: 216-232) concludes that the need for creative teachers is a latent problem in Indonesia.
For this reason, teacher competence should not only be written on a competency certificate record but must be
proven in real terms in educational achievement.

Another opinion was expressed by Syaikhudin (2013: 301-318), that learning as the core of education
must be initiated by creative and innovative educators. This is intended to realize a quality education system
from all existing components, including quality graduates, superior image, and accreditation of institutions, to
outstanding educators (Setiono & Rami, 2017: 219-236). On this basis, the leadership of the principal is needed
to overcome the problem of the crisis of public trust in teachers.

Based on the description above, it can be understood that the crisis of teacher confidence stems from
various factors, ranging from low teacher competence, non-objective teacher recruitment, low leadership skills
of principals, and lack of achievement in educational institutions. The impact of these various factors is the low
quality of graduates. For this reason, the culture of improving teacher performance and competence must
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continue to be improved, to create superior educational institutions and quality graduates, to be able to restore
the good image of the institution in the community.

CONCLUSION

Based on research and discussion, it can be concluded that there has been a crisis of public confidence in
the teaching culture displayed by the teacher. This is seen from the image of educational institutions that have
decreased trust from the public. Likewise, external demands on teachers continue to increase to create a
conducive and religious learning culture (climate). The efforts made to overcome this include; theemotional
maturity of teachers, participation between parties who are seen as equal or equal, building trust between parties,
understanding each other, respecting each other, and being open-minded (accepting various inputs from others).
Through this research, it is hoped that it can become a scientific treasure related to creating a culture of teacher
performance that can be trusted by the community.
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