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Abstract 

Pada masa wabah Covid-19, mahasiswa dituntut untuk menjalankan proses pembelajaran melalui online, hal 

ini mempengaruhi sikap mereka dalam pembelajaran, salah satunya pembelajaran menulis. Untuk mengisi 

celah ini, penelitian ini mengkaji tentang sikap siswa EFL dan unsur-unsur yang mempengaruhi sikap 

terhadap pembelajaran menulis selama pembelajaran online COVID-19 di SMA Karawang. Penelitian ini 

menggunakan kualitatif dan data dikumpulkan melalui wawancara semi terstruktur. Empat peserta dari SMAN 

4 Karawang diwajibkan mengikuti wawancara secara penuh dalam penelitian. Penelitian ini mengungkapkan 

bahwa sikap yang ditunjukkan oleh siswa EFL terhadap pembelajaran menulis selama pembelajaran online 

COVID-19 adalah sikap positif. Siswa menunjukkan minat belajar menulis selama pembelajaran online 

meskipun siswa lebih memilih untuk belajar menulis dalam pembelajaran tatap muka. Penelitian ini juga 

mengungkapkan bahwa ada beberapa faktor yang mempengaruhi sikap siswa terhadap pembelajaran menulis 

selama pembelajaran online COVID-19. 

Kata kunci: Sikap siswa, Menulis, Belajar Online 

 

Abstract 

During the Covid-19 outbreak, students are required to carry out the online learning process, this affects their 

attitude in learning, one of which is writing learning. To content this gap, this study examined EFL students’ 

attitudes and the elements that influence the attitudes towards learning writing during online learning 

COVID-19 in Karawang senior high school. This study used qualitative and data collected through semi-

structured interviews. Four participants from SMAN 4 Karawang are required to fully participate in the 

interview. This study revealed that attitudes shown by EFL students towards learning writing during online 

learning COVID-19 are positive attitudes. The students showed interest in learning writing during online 

learning although the students more prefer to learn writing in face-to-face learning. This study also revealed 

that there were some factors that influence students’ attitude towards learning writing during online learning 

COVID-19.  
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INTRODUCTION 

The COVID-19 pandemic has caused the greatest restriction to many fields around the world, especially 

in the field of education. According to the United Nations and UNESCO, the closure of schools has impacted 

1.6 billion learners (94% of the world's student population) in over 190 countries. Some of these closures 

started in January, but most began during March (Hussein et al., 2020). This causes the learning process to 

change, from face-to-face to online learning. According to Rahayu & Wirza (2020), The Ministry of 

Education and Culture of Indonesia mentioned that all levels of education will carry out learning at home 

using online learning due to prevent the spread of COVID-19. 

The definition of online learning during the COVID-19 pandemic is described as a learning process 

where students do not need to come to school to study and teachers do not need to come to school to teaches, 

they can do those things from home using technology such as a smartphone, tablets, and internet and many 

platforms such as Google Classroom, Zoom Meeting or Quipper that can be used for online learning (Azhari 

& Fajri, 2021; Rahayu & Wirza, 2020). Furthermore, Jaligama and Liarokapis (2011) explained that the 

switch of education from face-to-face to online learning is growing fast and technology plays a crucial role, 

many institutions are trying to make students participate in the online learning environment. Moreover, 

Jaligama and Liarokapis (2011) also explained that this kind of learning environment can affect students’ 

attitudes differently compared to face-to-face learning. 

Writing online learning gives a new atmosphere for students to learn actively. That is shown by 

students’ attitudes that are seen when writing online learning.  Attitude is described as a character or 

propensity to react positively or negatively towards a certain thing such as an idea, object, person, or situation 

(Hergüner et al., 2020; Hosseini & Pourmandnia, 2013; Pittam et al., 2009). Hosseini (2013) stated that 

attitudes have three components which are cognitive, affective, and behavioral. The cognitive component is 

concerned with the subject of the attitude's beliefs, ideas, or opinions. The affective element is concerned with 

one's feelings and emotions about an object, such as likes or dislikes, with or against. And for the behavioral 

component consists of the object's consistent activities or behavioral objectives. Online learning attitude can 

be described as “the wants and the behavior of the individual towards online learning” (Cinkara & Bagceci, 

2013; Hergüner et al., 2020; Thompson & Ku, 2005). McKenna, Kear, & Ellsworth (1995) cited in Graham et 

al., (2007)., explained that attitude can affect students’ skills especially writing skills through some factors, 

such as cognitive engagement. For instance, students with a positive attitude are more likely to write more 

frequently and with greater effort when creating than students with a negative attitude, resulting in individual 

differences in writing goals. Students writing attitude is clarified as an effective control that causes the 

students to feel happy or unhappy during writing activities (Bulut, 2017).  

Nowadays, many ESL students are not interested in writing and have a poor attitude towards writing 

(Ismail et al., 2012). Concerning ESL students’ attitude towards writing, cited from Rein (1993) conclude that 

one of the most important factors influencing the success of students writing is their interest and attitude 

towards writing assignments (Ismail et al., 2012). Moreover, Bulut (2017) mentioned that students’ interests, 

desires, attitudes are different for each individual towards learning writing and it can cause their writing 

achievement. In addition, education, learning environment, and individual characteristics are also considered 

as factors that influence students’ attitudes towards writing. Cited from Nordquist (2009), he explained that 

whatever students’ attitude may be, surely, how students feel about writing both effects and reflects how well 

students can write (Dayij & Al.gomoul, 2011; Jabali, 2018; Soomro & Farooq, 2018). Hence, the quality of 

their writing is largely determined by how they feel about and react to their writing assignment.  

Fageeh (2011) implies in his research that student shows a positive attitude towards the use of weblog. 

His research argued that students perceive Weblog as a tool for the development of their English, concerning 

their writing skills and attitudes toward writing, for instance, Weblog giving an opportunity and freedom to 
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students for expressing their idea in English, writing for a local and international audience. Moreover, 

Jaligama & Liarokapis (2011) explained in their research that the online virtual learning environment is 

pleasant and possible to be used for the development and delivery of distance learning courses and degrees.  

While Ismail et al., (2012) in their research entitled ‘ESL Students’ Attitude, Learning Problems, And Needs 

for Online Writing’ implies that the students have a negative attitude towards writing, they are disliked and 

careless about it and students find that writing is difficult.  

Several studies above which focus on and are connected to the subject of this study have been done 

before. Despite this, there hasn’t been a complete study that focuses on identifying the factors that influence 

students’ attitude of writing skills towards online learning. Most of the previous journals discussed the 

attitudes shown by students on writing skills towards online learning (Fageeh, 2011; Ismail et al., 2012; 

Jaligama & Liarokapis, 2011). Therefore, this study presents what are students’ attitudes toward learning 

writing and also what are the factors that influence students’ attitude towards learning writing during online 

learning covid-19 to helps teachers and student to know further about the attitude and how they resolve it.  

METHOD 

This study used a qualitative method conducted by a descriptive case study that provides a detailed, 

contextualized picture of a particular phenomenon. As cited from Yin (2003) explained that case study is 

divided into three types considered from the purposes, and one of them is a descriptive case study that aims to 

provide a detailed, contextualized illustration of a particular phenomenon (Lambert & Lambert, 2013). 

Therefore, the case study approach allowed the researcher to study more about students’ attitudes of writing 

skills in English Online Learning during a phenomenon called COVID-19 in detail.   

In this research, a qualitative research approach was used by the researcher. Semi-structured interviews 

as an instrument to gather the data. A semi-structured interview is an outline of questions prepared by the 

researcher and it has no rigid obedience (Adhabi & Anozie, 2017). Hence, the implementation of this 

interview relies on the interviewees’ responses to the question laid across by the researcher. Moreover, the 

researcher adapted the interview question from a study done by Tambunan et al., (2016). The interview 

consisted of five questions which are; (a) Are you interest in writing? Why? (b) What are the differences that 

you feel when learning writing through offline class and online class? (c) a. Interest b. Motivation c. Learning 

environment d. Critical Thinking. From the factors that I mentioned, which are the most affect you in learning 

writing and why? (d) Do you prefer to learn writing with help from others or by yourself? Why? And (e) If 

those factors interfere with you, how do you resolve it? The participants of this study were four students from 

SMAN 4 Karawang. All participants are required to do a semi-structured interview with the researcher. The 

interview spent 10-15 minutes and it is done via video call from zoom meeting to prevent the virus COVID-19 

and follow the rules from the government, 

Following the interview, the data was examined using some identification and familiarization 

techniques. It's critical that you comprehend the facts to the point where you're comfortable with the 

interview's depth and breadth, and that you maintain re-listening to the original audio recordings to ensure 

their authenticity (Braun et al., 2008). Moreover, the transcription procedure would be time-consuming, 

annoying, and wasteful, thus this is the only viable option. After the interview was conducted, the data 

obtained is analyzed using thematic analysis. Thematic analysis is described as a technique for systematically 

discovering, organizing, and analyzing patterns of themes in a data set (Braun & Clarke, 2012). Braun & 

Clarke (2012) also mentioned that with thematic analysis, the researcher can verify one particular aspect of a 

phenomenon's depth. There are six stages in thematic analysis, including familiarizing, generating, searching, 

reviewing, defining and naming, producing.  
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RESULT AND DISCUSSION 

The result was obtained through interview. There are some general pattern findings of this study. (1) 

The EFL students’ attitude towards learning writing during online learning COVID-19. (2) Factors that 

influences the EFL students’ attitude towards learning writing during online learning COVID-19. 

The EFL students’ attitude towards learning writing during online learning COVID-19 

Students showed various attitudes towards learning writing during online learning COVID-19. The 

explanation from the students will be found out as students’ vignette 1,2,3, and 4. 

Students’ Vignette 1 

I interest learning writing because it has the differences when I speak and write but it makes me interest 

learning writing. (#1) 

Students’ Vignette 2 

I am not too interest in learning writing, because sometimes I always make a mistake when I write in English. 

I have limitations to write. (#2) 

Students’ Vignette 3 

I feel interest to write in Indonesia but still learn to write English. (#3) 

Students’ Vignette 4 

I think writing makes me interest because I have some difficulties before I write. Writing English is quite 

challenges for me. (#4) 

Based on mentioned interview transcription, it is clearly stated that students show various attitudes in 

learning writing during online learning. It means some of the students show positive attitudes towards learning 

writing which includes the affective domain where students’ interest plays a crucial role in their attitude in 

learning writing during online learning. Moreover, some of the students think that writing gives challenges to 

them thus makes the students interested in learning writing. Meanwhile, another answer from the students 

showed that she is not too interested in learning writing during online learning. It means she showed negative 

attitudes towards learning writing that can affect her achievement in writing. Those results are in line with a 

statement from Dayij & Al.gomoul, (2011) that explained both positive and negative, it will all affect student 

success in learning. 

Factors that influence the EFL students’ attitude towards learning writing during online learning 

COVID-19. 

There are some factors that influence students’ attitude in learning writing that found in the interview 

which are; interest, learning environment, and critical thinking. Those reinforced by the data that obtained 

from the interview as follow as Students’ Vignette 1,2,3,4. 

Students’ vignette 1 and 3 

Factors that the most influence me in learning writing is interest. Because I really want to learn English and it 

makes me interest in learning English especially writing, because I personally still needs some guidance from 

teacher in learning writing. (#1) 

Interest, because when I start to learning writing, I need to like it first or in the condition where I have a good 

mood, so it can help me writing well. (#3) 

Students’ vignette 2 

Learning environment really affect me in learning writing, especially during online learning. I prefer to 

learning offline because the vibe of the learning is different compared to the online learning. (#2) 

Students’ vignette 4 
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For learning writing, I always lacks of critical thinking, sometimes I run out of ideas and topics to write, I 

think it affect me the most when start learning writing. (#4) 

Based on mentioned interview transcription, it is clearly found that there are various factors that 

influence students’ attitudes towards learning writing. The first factor that found is interest. It is in line with 

the statement from Hosseini & Pourmandnia (2013) that interest itself is considered as an effective factor that 

focusing on the emotion of a subject towards something. The second factor that is found is the learning 

environment. The learning environment is one of the factors that can affect students’ attitude toward achieving 

learning goals, especially in learning writing. It is in line with the statement from Bulut (2017) that the 

learning environment can affect how students feel in learning. Those results were also reinforced by students’ 

answers from the interview which asks about “Do you prefer to learn writing with help from others or by 

yourself? Why?”. The summary of the students’ answers explained that students prefer to learn writing 

through face-to-face learning or offline learning compared to online learning because they can discuss with 

their partners or can asks help from the teacher about the learning while online learning have to work on their 

own self without any help from the others, only from books or internet helps. The last factor that is found is 

critical thinking. Critical thinking is considered a cognitive factor that is emphasized in aspects of knowledge 

and reasoning. As stated by Hosseini & Pourmandnia (2013) that cognitive emphasizes mastering knowledge 

in achieving learning goals. Moreover, students also answered that they have solutions to resolve those factors 

above, among others, are reading from other sources such as books or internets or having a discussion with the 

other students. 

The students have some positive and negative effects in learning writing. From the data transcription 

interview, it is clear that this study fills the gap from the previous study which resulted from students show 

both positive and negative attitudes towards learning writing, while this study resulted that student shows 

mostly enthusiastic attitudes towards learning in the new conditions to COVID-19 and found some factors that 

influence the attitudes shown by students during learning writing in online learning COVID-19 condition. 

CONCLUSION 

The findings of this study were discovered from four students of SMAN 4 Karawang as the respondent 

to give their opinion and reaction based on their experiences in learning writing during online learning 

COVID-19. Based on the findings and discussion of the research, it could be concluded that (1) Students’ 

attitudes towards learning writing during online learning COVID-19 are mostly positive attitudes and (2) 

Factors that influence students’ attitude towards learning writing during COVID-19 mostly are because 

interest, learning environment and lacks critical thinking. It is suitable with the aims of this research that find 

EFL students’ attitudes towards learning writing during online learning COVID-19. 
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